SV ONIH P

e

21034/76/2008-31.%1. (7R1.)/ (i) q

YRS YHR
UEREICD
wroraTeT fawr
' 3 0EC 2008
ABIAS WG+, @ qifehe
w3 facetl 110003
fe=iie ) 89evaw, 2008
RALIGRE I

vy wwer & RAfw dEeal/Ram/eafaal qar b8 wer & =
INTH/EE  (§  JTNEH/IT@ RIS /BATC  WEEBI /g WAR
mﬁ/mmﬁmﬁﬁﬁquféﬁmﬁt@mww
&1 wiheror et ﬁmml

Wfamn%ﬁfévﬁ10031975&?%@%@12@11/4/74%&
2/A.91.($) @A B 10.01.1979, % BRTET U AEAT-12016/2/78-1.41. (),
¥ oER uE PRy R T e f5 W wEEwl, 9w SR Rl ol R
Al B e oy &S egueras o1 afeor sifyard =8 ®, fbg Swand §
o1 & Reror o A RS i waeli § @Afew onar w e o
THal 8 ok WM Raa 8 R S denell ¥ aiRgen R o wwar € 8ik
wead, Sw Af. et ok &R srjaedt & B enfin war v wE w
3rax Soft forfel ot wifer fafer glemd ik s [ear Ay smid | gad ug
A WE fhar mar o & wERdl 3R Iw A fafUeT Boudi A gu ' &
¥ wEQ HHAd o wiiier B o gk Frterll ¥ 9y fdar et e B
8, 9 % wddem sri ok e v weam & 99— o wen R § gwR
T IAGE T AT Thed fe |

2. $5 WPR » HFCR/RTEE Td o PrEvEE adafe STy,

WP i, @R fe oy § fve pe oawt § e W ow

HYSIFNTT AT & 3R 39 Afwiyr oty w1 sHaRal v afwmRar g

Hegex & HrewH A Freqfya Bran on @ 81 FgesovE & ag v gd gy A

Y -l URITT & HoRaey g WHR & By QAT /Hraferdl, ISy,

&1 anfe § R Aol fofies ol 39 avgey wdl @1 Ade WY Al IFH

Rafy &1 aga1 famn, veam ® wRadw frar mr & 9-

i T UM 9§ 1, Werdh Ud Hrferd WaTe anfe !

ii X ST WAl H 9T Aeld /PRy 9ead anfe |

iii. R dER fawm § R SR wwEd onfy |

iv.  STIHR AT $HIEH T4 YRNgS faum § &) gedd anfe ud

v fafdrr damadl/Rvmil/erateal § dger sited/ser ¢ oifwed, anfd |
A2/




_2_

3. faftrsr #=merdl v SRl grr Swde wed # aR-aR aE wdiwRer whm
o W& ® 5 R wel B o ww srar guen Refy @ sgar A ggeEmm A
WRa fpar ™ & 99 Tl w B B A B B B e sl
e/ Rueror Ao & sferfa R ergvee fue e @1 ufer @ e
A 8, sruar wE? AE R WEBR AT Sen W € R g wHaiRat ¥ g ol
fed emuerET/vre e @1 wfewr e § @ @ wReor  Swia g
FE WA HHER N Rt gReT o ffi dieis [RepR e F7Y % spar §
3ferar T8 ?

4. HYEY W R F v dwew A snavamE @A B e §Y 3@ qw
frofa R mn @ & 4fF FdeRal B doer w FE F v dwEE B gl
W B Tty st & e § swanht @, s qu o & PR
el W e sdaidl & g Hfw B e dem/RE Reo o %
Jita B eguaa/FER § wee dawm & afdeor et -

(@) e fAam § 1 WEre td drafad W anfe !

(@) I H VA1 W BTE WESH/HATAT TEAS e |

(M grwER Rym § R @R wwEe ol |

(F) IEHY TAT HICH Td TaTgol fQum # &Y WEmd e aun

(3) R s Rl et § daey sictey/ernd strey |

5. 30 Il T Y0 W F & peard f wlra @ o s aww /5t el
& B F¥ ¥ 3R e e veam ok A dawwm §1 aem & Swie @R
TEURET Tden Sl B W A pHErd ft 3w Wddy § W w oo e
ameeil # At wawi s vt & anftw Wit RA<fta o T & e B oW
Aufdad a7, THE R TAT (HHTT REGBR ]

6. I8 AW IH HIATAY YA P 9N BN & TG Q TAE 2R |

7. B BT FUT U@iga e waTT @t f3Fie 28.08.2008 @ fwsht % 1530/
AS& FA[H] W UT@ wedfa & o fpam in-<er & |
/\‘9@ X OO

(R par 1)
arax afvra(wfer)

HRA WRBR & T Famera/fRvm |

frafe s, € Red|

WY e War A, T8 ey |

HET Fadbar M, 73 R

HRA & i o #erear Wied, T8 el

e N

GINY...3/-



THE

e

& AT Qg ISTHT f9RT & et srefrrer v dag srafey|

it g i &=

& HATrd G T 3w & |t argar S |

e, S &S wfiewr wvem, gafawer wae, o sho aflo Siwera,
et g, LK B Cal D Bigd €&
22011/173/2008/%feww/31.fa(S/am) W wRega fpy 7 wwma & ey |
Wl wyw Fewds) Su fRwe, Hi R ol wwr B Rewr
AT |

UdIpd fad gum (T8 #Eed) @ SE e 28.08.2008 @ fRousd
WT- 1530/ AS& FA[H] & ¥ H| '

S Hured, U goe, ISHNT U, e waH, w8 fcen |
Tt e, JIoaTT T, 8 ATerd, diherae Wad, T3 feeh @
ST fAUTT 1 dewrge WS & e |
-%WW[SO)}



No. 21034/76/2008-OL(Training)( i)
Government of India/Bharat Sarar
Ministry of Home Affairs/Grih Mantralaya
Department of Official Language 3 DEC 2008
Lok Nayak Bhavan, Khan Market,
New Delhi, Dated, the}¢ [l. November, 2008

Office Memorandum
Subject: Mandatory training in Hindi Typewriting/Word Processing for
Computer Operators/Data Entry Operators/Postal

Assistants/Office Assistants/Telecom Assistant/Tax Assistants,
etc. working in various Ministries/Departments/Offices of
Central Govt. and PSUs/Autonomous bodies/Nationalised
banks etc under the Central Govt.

It had been decided, vide this Department's OM No. 12011/4/74/Hindi-
2/0L(D) dated 10.08.1975 and OM No. 12016/2/78-0L(D) dated 10.01.1979 that
Assistants, UDCs and Hindi Translators for whom training in Hindi Typewriting is not
mandatory but useful, may be admitted to the Hindi Typewriting classes on voluntary
basis on availability of seats and like LDCs they may also be granted various
benefits and incentives on passing the Hindi Typewriting examinations. It had also
been clarified that terms "Assistant" and "UDCs" will include Government servants of
the group 'C' posts doing similar work, but not supervisory work in other offices and
having different designations such as Selection Grade Auditors or Auditors in the
Audit Department.

2., During the recent years, Ministries/Departments and other PSUs, Nationalised

banks, Autonomous bodies etc. under the Central Govt. have been computerised on

a large scale and now most of the official work is being performed through

computers by officers and employees. Due to changes in the nature of work after

the computerisation in most of the Central Govt. Departments/Offices,Public Sector

Undertakings, Banks, etc. designations of the posts of LDCs and their equivalents

have been changed, either by upgrading or keeping their status unchanged, such

as :-

i Postal Assistant and Office Assistant etc. in the Department of Posts.

ii. Sorting Assistant/Office Assistant etc. in RMS.

iii. Telecom Assistant etc. in the Department of Telecommunications.

iv. Tax Assistants etc. in Income Tax and Custom & Excise Departments, and

V. Computer Operators/Data Entry Operators etc. in various
Ministries/Departments/Offices.

3. In this context, clarification is being sought repeatedly by various
Ministries/Deptts. and Offices as to whether the training under Central Hindi
Training Institute/Hindi Teaching Scheme in Hindi Typewriting/Word Processing is
mandatory or not for these employees whose designation have been changed either
by upgrading or keeping in the same status? Clarifications have also been sought if
Hindi Typewriting/Word ‘processing is mandatory for such employees and whether
these employees, after passing the examinations, will also be entitled for various
benefits and financial incentives or not?
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4, Keeping in view the need and demand for Word Processing in Hindi
on computers, now it has been decided that since training in Hindi Word
Processing on computer to the employees will be useful in performing their
official work; so the training in Hindi Typewriting/Word Processing on
Computer under Central Hindi Training Institute/Hindi Teaching Scheme will
be mandatory for the employees of Group 'C' working on following posts:-

(a) Postal Assistant and Office Assistant etc in the Department of Posts.

(b) Sorting Assistant/Office Assistant etc. in RMS. ,

(c) Telecom Assistant etc. in the Department of Telecommunications.

(d) Tax Assistants etc. in Income Tax and Custom & Excise Departments,
and

(e) Computer Operators/Data Entry Operators etc. in various
Ministries/Departments/Offices.

5. In addition, those group 'C' employees who perform similar type/
similar nature of work and have different designations with different pay
scales will also be included in this training. After completion of training and
passing the Hindi Typing examinations these employees will also be eligible
for all the financial benefits such as personal pay, cash awards and lump
sum awards etc., as per the provisions/terms and conditions of Govt. orders
issued from time to time in this regard.

6. These orders will be effective from the date of issue of this OM.

7. This O.M. is being issued with the concurrence of Integrated Finance Division

(MHA) vide Note Dy. No. 1530//AS&FA (H) dated 28.08.2008
(Vijaymta)

Under Secretary (Training)

To

. All Ministries/Departments, Govt. of India.

. Election Commission of India, New Delhi.

. Union Public Service Commission, New Delhi.

. Central Vigilance Commission, New Delhi.

. Controller & Auditor General of India, New Delhi.
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Copy to: _

. All Subordinate and Attached offices of MHA & DOL.

. All UTs.

. All Sections/Desks, DOL.

. Director, CHTI, Paryavaran Bhavan, CGO Complex, Lodhi Road, New Delhi
with reference to their proposal submitted on their file No.22011/173/2008
/CHTI/OS (T/S)

5. All Joint Directors/Deputy Directors, CHTI/HTS. :
6. Integrated Finance Division (MHA) with reference to their note,No.
1530/AS&FA (H) dated 28.08.2008.

7. Sub-Editor, Patrika Unit, Deptt. of Official Language, Lok Nayak Bhavan,
New Delhi.

8. Technical Director, Deptt. of OL, Lok Nayak Bhavan, New Delhi for putting
the orders in the website of Department of Official Language.
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