HEA1-22011/301/2024- e/ fa.@/=mg) Qg )
, HIRA AXDPR

qehlel/AIATIvTh
GOVERNMENT OF INDIA

TR HAT, ATHTT fawm
MINISTRY OF HOME AFFAIRS, DEPTT. OF OFFICIAL LANGUAGE

derg 78 ufderon w=em

CENTRAL HINDI TRAINING INSTITUTE

oG 3, 2024
ar
Hh fHewre (Tt dohor we et armefanfa
off &ftr 3w v /e v () we FrteETeay, fdt fver aeer (q@/gate/atam/
TR TT0T/aRTeT), ieTahran TaTerel/deg/A3 feetl/==s |
eI e (qeaTer) AT e (7)1 ud fasdwor ueher)
T HETe AR (SFrieTen)/av il geres e (v ), 3 et

- ﬁmm%&mﬁéﬂﬁﬁﬂ grAaT faeRT TSAT (Capacity Building Plan-
CBP) 3 &3 & foru st faynfdsr (Advisory) ufEntera s & day d)
HEreH/AEIeT,

I9 fawer o Hey & o aSrAT o o feT 27 WL 2024 % w9 EE-
13034/24//2022-T1. |T.(SRITE) (STAT Tk Gl 3T Tacileh i 1 8 | 39 Harel H forgr et
= feanfeemTam amar faem@ AT (Capacity Building Plan-CBP) %t shsiig fedt wfvreror deem oo
et favegor e o erv & feora ft shrarferat o @y fora St sraferd 2

AT ST & foF I e o= 1 7o aprefie it st udl s # gfeferd
Ul BT ST ST Y2 il

FAT 39 Geiw H i ¢ wriarg i A femi 25 3, 2024 7% 39 FEET F A R
frreifeq som # fomret e wmer o fsamn giafea #

1. 3T gfua, wrd @R, e fedfism, wifie ua gfdeor favm (DOPT), sdis -1V, 37es
S e, 93 faeel- 110067 i 396 fi® 21 A=, 2024 & FEGA JO9 €&l T-
28/26/2024-iGOT o Ha™ # =Tl

2. 37 wiaa (yemee), T famT, e dEer, e wem, 9 fiw e 8 feeefl-110001 # I
fam1ieh 27 7T, 2024 3 FTATCR T HEAT- 13034/24//2022-TT. T, (TRITE)  Ha H FT|

3. HEre e (IIEa™ s uwd) (FFeTR)) Fi 38 aw & | foR g8 R T wfvremor
G T JETEE T 3qelre foram sy

a9, ufed SHEaTe IS Wad, Bl AT IR™IR, A Vs, T8 faeen-110003
7th Floor, Pandit Deendayal Antyodaya Bhawan, C.G.O. Complex, Lodhi Road, New Delhi-110003
AT / Telephone : 011-24364119, THIHAH / Telefax: 011-24365089

s‘ﬁa / e-mail : dirchti-dol@nic.in, m'l'sf?! / Website: www.chti.rajbhasha.gov.in




13034/24/2022-31.11.(J2T.)
YRA TRPR
T8 HATHI RTSTHTHT AT

feqi®:  27.03.2024
CACIGR RG]

[CLRE Advisory to MDOs on preparation of Capacity Building Plan (CBP) -reg.

SRIE fwg IR SifHe Td gikrermn faum & feis 21. 03.2024 % BT JNGT FLH]
T-28/26/2024-IGOT & HeH H IeiHToT faum & siefiey srafery puar e S ot
Capacity Building Plan (CBP) IR A &1 Y Ty HY 3R plan &1 Ufd

ISHTT faHTT &1 o el 99 )

s
-

3R gaa (WA

JarH
1. eI, H=61g 3fdle &R
\Vﬁﬁmﬁa%ﬁuﬁrmw éé\

3. giad, JGdiy ISTHTST 9Afd

c\ﬂ“* w
i
oo B A o
oy
L',u\/’rvy‘\
A Dl = v
o
QS ™




No. T-28/26/2024-1GOT
Government of India
Ministry of Personnel, Public Grievance and Pensions
Department of Personnel & Training
Training Division
* %k ¥

Block IV, Old JNU Campus

New Delhi-67

Dated the 215 March, 2024

OFFICE MEMORANDUM
Subject: Advisory to MDOs on preparation of Capacity Building Plan (CBP) —reg...

The undersigned is difected to refer to this Department's OM dated 20/12/2023 and
23/01/2024 on the subject cited above (copy enclosed) requesting therewith to issue

instructions to attached/ subordinate offices for preparation of Capacity Buildi%

among other things, as part of implementation of Mission Karmayogi.

2. The Annual Capacity Building Plan Process Manual (CBP Lite template) prepared by
the Capacity Building Commission (CBC) has also been shared with MDOs.

3. Accordingly, all Ministries/ Departments are once again requested to share the CBP
- - - - . .—(_"__’
Lite template t - instruct them to prepare their CBP

under the guidance of CBC within next 3 months.

4. Further, all Ministries/ Departments are also requested to provide an Action Taken
Report in the matter to this Department at the carliest.

Encl. (2) &Qz
(Arun Kr. 1ngh)

Under Secretary to the Govt. of India
Tele: 26165682

To:

All Joint Secretaries/ Nodal Officers of Ministries/ Departments in charge of Capacity Building
Units (CBUs) (as per mailing list).

Copy for information to:
i.  The Secretary, Capacity Building Commission, Jawahar Vyapar Bhavan, New Delhi

ii. PSO to Secretary (Personnel), St. PPS to Additional Secretary (Training, S&V), PPS
to JS (Trg.)

ii. The CEO, SPV Karmayogi Bharat, Gole Market, New Delhi.
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No. T-4/2023-iGOT
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
(Training Division)
* k%

Old JNU Campus, New Delhi
Dated the@gDecember, 2023

OFFICE MEMORANDUM

Subject: Advisory to Ministries, Departments and Other Organizations (MDOs) for
implementation of Mission Karmayogi Guidelines — Reg.

In continuation of this Department OM no. T-28/95/2023-iGOT dated 01.11.2023

(enclosed), the following advisory is issued to Ministries, Departments and Other

Organizations:

Onboarding and Preparation of Capacity Building Plan (CBP) of

attached/subordinate offices:

All MDOs are requested to ensure that:

2.1 Capacity Building Unit (CBU) is formed in the attached/subordinate
organizations to coordinate capacity building activities therein. The CBU
formed at the Ministry/Department level may render such support to the CBU
of attached/subordinate organization, wherever feasible.

2.2 SPV-Karmayogi Bharat may be requested to onboard the
attached/subordinate organizations onto iGOT-Karmayogi portal, if not already
done.

2.3 Allofficials of the attached/subordinate organizations may be instructed
to register on the iGOT-Karmayogi portal and start consuming courses available
on the platform.

24 The Capacity Building Plan (CBP) may be prepared for the
attached/subordinate organizations, in consultation with Capacity Building
Commission (CBC), wherever feasible. Necessary financial support may be
provided to the attached/subordinate organizations for the same, if required.

Preparation of Mandatory Immersion Programme (Know Your Ministry)

The MDOs may ensure that the Know Your.Ministxy (KYM) module

encapsulates the History, evolution, context and purpose of setting up the Ministry.

The KYM module may further be curated to include those contents of use for

newly inducted officials/officers to enable them to appreciate the functioning of the
Ministry including Unique functions performed, processes prescribed to handle those
functions, details of competency building products already available on iGOT specific
to the MDO, details of Office Memorandums (OMs)/Rules/Instructions relevant to the
MDO (subject matter-wise), compilation of important decisions taken etc.

Contd...
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4. All MDOs are requested to report on the compliance of the aforementioned points in
its quarterly report to be sent to DoPT (vide para 4 of this Department OM dated 01.11 2023

enclosed).
2
(Aru%})‘ lL] £

This is issued with the approval of the Competent Authority.
Under Secretary to Government of India

Telephone: 26165682

Enclosure: As above

To,

All Joint Secretaries/Nodal Officers of Ministries/Departments in charge of
Capacity Building Units (CBUs) (as per mailing list).

Copy forwarded for information to,

1. The Chief Executive Officer, Karmayogi Bharat Limited, Gole Market, New Delhi.

Secretary, Capacity Building Commission, Jawahar Vyapar Bhavan, Janpath, New

Delhi.

3. PSO to Secretary (P), DoPT, Sr. PPS to Additional Secretary (Training, S &V) and
PPS to JS (Training), Training Division, DOPT.

[88]




No. T-28/95/2023-1GOT
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

(Training Division)
*kk

Old JNU Campus, New Delhi
Dated the 1 November, 2023

OFFICE MEMORANDUM
Subject: Implementation of Mission Karmayogi Guidelines — reg.

The National Programme for Civil Services Capacity Building — Mission Karmayogi has
been launched by Government of India to develop a citizen-centric and future-ready civil service
through democratized and competency-led capacity building, which encompasses in its scope a
mandate that unifies the efforts of structured, formal and service-based training through Civil
Service Training Institutions (CSTIs) with on-demand digital training through iGOT-Karmayogi
platform.

2. Mission Karmayogi Guidelines have been issued by this Department vide OM no. T-
16017/6/2023-TFA dated 28.07.2023 (enclosed) to bring clarity to the roles and responsibilities
of various stakeholders in the training and capacity building landscape, including that of
institutions established under Mission Karmayogi.

3. In furtherance to the above, the following may be ensured: -

3.1 Ministries/Departments/Other Organizations (MDOs)

All MDOs are requested to ensure that:

3.1.1 The Capacity Building Plan (CBP) has been prepared and is under implementation.

3.1.2 100% of employees are on-boarded onto iGOT-Karmayogi platform before December
31, 2023.

3.1.3 Every employee onboarded completes at least 6 hours of training on iGOT-Karmayogi
platform from the quick win courses identified in the respective CBP within the next 45
days.

3.1.4 Available courses on iGOT-Karmayogi portal are consumed by employees based on the
training calendar proposed in the CBP.

3.1.5 Know Your Ministry module is prepared, in consultation with Capacity Building
Commission (CBC) and is included in the induction training of all officers posted to the
MDOs.

3.1.6  All CSTIs under its administrative control are on-boarded onto National Standards for
Civil Service Training Institutions (NSCSTI) portal before December 31, 2023 and sign
up for accreditation. The same may be insisted upon as a condition for increase in its
funding.



3.1.7 Course partners/ course developers for domain competencies are identified and
development and operationalisation of domain courses are prioritized.

3.1.8 Quarterly progress report on implementation of CBP (proforma enclosed) is sent to DoPT
till the time CBP-linked dashboard is enabled by SPV.

3.2 Civil Service Training Institutes
The CSTIs under the administrative control of the Ministries are requested to ensure that:

3.2.1 Competency Building Products (CoBPs) are developed in response to demand raised by
MDOs in its respective Capacity Building Plans.

3.2.2 Periodic Training Need Analysis is conducted to identify the relevant content and for
curation of the CoBPs. The content so created must be in conformity with the relevant
guidelines and policy framework issued by CBC from time to time. Content Quality
Framework issued by SPV-Karmayogi Bharat also be factored in while digitizing content
for onboarding on 1GOT.

3.2.3 Existing course content is digitized into e-content by developing and utilizing in-house
capabilities/ digital infrastructure or through engagement of academic institutions/ private
content development agencies/ subject matter experts in consultation with CBC and SPV.

4. All Ministries are requested to send the quarterly report, commencing from the quarter
ending December 31, 2023,

5 This issues with the approval of the Competent Authority.

Enclosure (2): As above

(Arun@;%)

Under Secretary to Govt. of India
Telephone: 26165682
To:

i.  The Chief Executive Officer, Karmayogi Bharat Limited, Gole Market, New Delhi.
ii.  All Joint Secretaries/ Nodal Officers of Ministries/ Departments in charge of Capacity
Building Units (CBUs) (as per mailing list).
iii.  Secretary, Capacity Building Commission, Jawahar Vyapar Bhavan, Janpath, New Delhi.
iv.  PSO to Secretary (Personnel), Sr. PPS to Additional Secretary (Training, S&V).




Name of the MDO:
Report for the quarter ending

Monitoring under Mission Karmayogi Financial Year

S.No

Indicator

1

Whether CBU has been created by the MDO?

Whether the Capacity Building Plan has been approved by the Competent Authority?

w

If no, whether draft CBP has been prepared?

n

Is Capacity Building Calendar ready for 2023-24?

Number of Individual Training Interventions identified in Capacity Building Plan of MDO

Number of Organisational non-training interventions identified in Capacity Building Plan of MDO

Status of Competencies identified and availability of courses

Total

Total number of Competencies
identified in Capacity Building Plan of
MDO ;

Number of Competencies for which
courses are available

Number of course partners/course
developers identified for
competencies wherein courses are
not available.

Number of Competencies for which
courses are not yet available

Status of on-boarding on iGOT

Cadre employee | Non-cadre employee Contractual Total

Number of Employees in MDO |

Number of employees onboarded
onto iGOT-Karmayogi portal

% employees onboarded

Capacity building interventions planned for 2023-24

Workshops/ trainings in|Workshops/ trainings in| Number of site
Online mode Offline Mode visits/ Exposure
visits

Planned as per CBP for the quarter (for all levels of
employees)

Undertaken this year till date

% achievement

10

Consumption rate of Competency Building Product per employee
(Total training hours of the Department or Ministry or organisation/ Total number of Employees in the
Department or Ministry or Organisation))

1"

Details of Content providers

CSTIs Others (including Total
Gowt.)

Number of Content providers / knowledge partners

Number of courses provided by the knowledge partners

Number of courses under development

12

Ratio of Digitization of Existing Courses (Number of existing courses digitized / Number of existing
course available)




13 |Whether Cadre Training Plan has been linked / included in the CBP of MDO (applicable for Cadre
Controlling Authority only)
14 |Number of CSTls under the administration of MDO
15 |Number of CSTIs under the administration of MDO that have been accredited 4 and above rating
under NSCSTIL.
16 |Status on onboarding under NSCSTI Framework
Registration Registration in process Accreditation Accreditation in
completed completed process
No. of CSTIs**
Status on Budget spent for Capacity Building of employees (Rs. In lakh)
Budget earmarked Budget spent on Capacity Building head till
17 Budget earmarked under "Salary” for the MDO under "Training the end of the quarter
Expenses”

i
he current year vis-a

CSTIs for t -vis the previusa be vidd herwnth
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No.T-16017/6/2023-TFA
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
(Training Division)
*kkkk

Old JNU Campus, New Delhi

Dated the 28t July, 2023

OFFICE MEMORANDUM

Sub: Karmayogi Guidelines, 2023.

) - The undersigned is directed to say that this Department is the nodal
agency of Government of India for matters related to training of Civil Servants.

2 The Civil Services play a central role in governance and its delivery of
public services. To equip the civil services with the right attitudes, skills,
knowledge and competencies aligned to the demands and expectations of a
rapidly growing economy and its aspirational citizens, Government of India
launched the National Programme for Civil Services Capacity Building
(NPCSCB) - Mission Karmayogi. The Mission Karmayogi aims at developing a
citizen-centric and future-ready civil service and through democratized and
competency-led capacity building, which encompasses in its scope a mandate
that unifies the efforts of structured, formal and service-based training through
Civil Service Training Institutions (CSTIs) with the on-demand digital training
through iGOT- Karmayogi platform.

3. To deliver on the vision of capacity building of Civil Servants, two key
institutions viz. Capacity Building Commission (CBC) and the Special Purpose
Vehicle (SPV) - Karmayogi Bharat were designated. The CBC has become fully
functional since June, 2021, while the SPV — Karmayogi Bharat has become
operational since August, 2022 and has been managing and maintaining the

iGOT platform. Further, the e-HRMS has been revamped and integrated with
iGOT platform.

4. It is envisaged that the institutional training interventions in -
complementarity with online capacity building interventions on iGOT would
facilitate the overall objective of shift from rule-based system to a role-based
Human Resource Management in Government. The National Training
approach, therefore, has to harmoniously blend and realign the role of various

CSTIs so as to fully complement the efforts of other pillars of Mission
Karmayogi.

(Contd...2/-)
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=R Therefore, these “Karmayogi Guidelines” (as per the Annexure) are being
issued to bring more clarity to the roles and responsibilities of various
stakeholders in the training and capacity building landscape, including that of
the institutions established under the Mission Karmayogi.

6. All the Ministries / Departments, including CSTIs and other
organizations functioning under their administrative control, are requested to
comply with these guidelines.

% In so far as the State Governments are concerned, it is recommended
that they may formulate comprehensive guidelines for training and capacity
building of their employees, in consonance with these guidelines, to enable
achievement of citizen-centricity and effective public service delivery.

Encl: As above.

, 2%
(B. Ginkhan Mang)
Under Secretary to the Govt. of India

All Ministries/Departments
(As per the list enclosed)

Copy to

1. Lal Bahadur Shastri National Academy of Administration (LBSNAA),
Mussoorie, Uttarakhand.

2. Institute of Secretariat Training and Management (ISTM), New Delhi.

3. Indian Institute of Public Administration (IIPA), New Delhi.

4. Capacity Building Commission, Jawahar Vyapar Bhavan, Tolstoy Road,

New Delhi.

5. SPV - Karmayogi Bharat, II Floor, NDCC-II Building, Jai Singh Marg, New
Delhi

6. NIC, Training Division, DoPT ~ for uploading the OM on the Department’s
website. .

Copy also to

All State / UT Governments (As per the standard list).



