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Shifting from NPS to UPS - Initiation by Subscriber

Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION
CRA Central Recordkeeping Agency
PFRDA Pension Fund Regulatory and Development Authority
UPS Unified Pension Scheme
NPS National Pension System
PRAN Permanent Retirement Account Number
Pr.AO Principal Accounts Office
PAO Pay & Accounts Office
DTA Directorate of Treasuries and Accounts
DTO District Treasury Office
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Shifting from NPS to UPS - Initiation by Subscriber

Background:

The Unified Pension Scheme (UPS) has been introduced as an option under the National
Pension System (NPS) by the Central Government for the Central Government employees
covered under NPS so that they may receive an assured payout after their retirement. It is
a ‘fund-based’ payout system which relies on the regular and timely accumulation and
investment of applicable contributions (from both the employee and the employer (the

Central Government)) for grant of monthly payout to the retiree.

The Unified Pension Scheme shall be made operational from April 1%, 2025.

f An existing Central Government employee in service as on April 1%, 2025, who is covered
under NPS, can opt for UPS by shifting their NPS account under UPS.

This document explains the Standard Operating Procedure (SoP) regarding the process to
initiate request for shifting from NPS to UPS for eligible Subscribers.

The Subscriber can shift from NPS to UPS by the following two methods:

1. Offline mode - Eligible Subscriber submits A2 Form to the respective nodal office.
The office would process the shifting through CRA transaction website.
Form A2 can be downloaded by clicking on
https://www.npscra.nsdl.co.in/ups.php

2. Online mode - The eligible Subscriber can initiate the shifting request on their own
through the e-NPS portal. Detailed steps for the same are provided below.

[ Classification: Public Version No. : 1.0 | Page: 5 of 9 |
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Shifting from NPS to UPS - Initiation by Subscriber

3. A One-time password (OTP) will be sent on either mobile number or Email ID of the
Subscriber, which has been registered in CRA. The Subscriber will be required to
enter the OTP in the given box.

Figure3

OTP Verification

An OTP has been sent o your reglstered
Mobile number GB3esass+2. Please enter
It below.

Mobile OTP

Resend i 00:52

Figure 3

4. On submission of OTP, a declaration window will pop-up. The Subscriber is required
to read & submit declaration by opting selection of the declaration and then click on

“Proceed to e-Sign" option. (Refer figure 4 and 5).

NPS to UPS Migration Declaration

|, Dileep Rajendra Mahato Son/Daughter of Mr./Mrs. ABCD being a subscriber of NPS as on 01/04/2025 with permanent
retirement account number (PRAN) 110197055609 ,having read and fully understood the provisions of Unified Pension
Scheme (UPS) as notified by Central Government vide notification F. No. FX-1/3/2024-PR, dated 24/01/2025 and PFRDA
(Operationalisation of Unified Pension Scheme under Nationai Pension System) Reguiations, 2025 as amended from time
to time, and being eligible to opt for Unified Pension Scheme, do hereby exercise the option to be covered under Unified
Pension Scheme (UPS).

Further, | hereby acknowfedge that this option exercised by me shall be final and irrevocable.

I authorize the CRA, NPS Trust or any other entity connected with UPS to collect and share data / details of my necessary
personal information for the purpose of the said scheme regulated under the PFRDA Act, 2013 and the relevant regulations
notified thereunder.

Date: 24/03/2025
Name: Difeep Rajendra Mahato

ih

. PRDCEED TO eSIGN oo Sl e coltoinl Lot e ooy
-

Figure 4
Note: The above declaration mentions that the shifting option exercised by the

et the sbave mermoned KPS 1o UPS Magration Dedanaticn

Subscriber is final and irrevocable.
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6. OTP will be sent to the Subscriber on his/her mobile number registered with

Aadhaar. The Subscriber needs to enter OTP and click on verify OTP.

‘prot’nn

P i Y Trust has 1o Digitally sign the document
Transaction ID: UKC:e8ign:2520:20250312153922241 dated 2025-03-12715:39:27

Please dlick on the checkbox and enter Aadhaar/Virtual 10
1 hereby authonze Protean eGov Technologles Limited (formerty NSDL e-Govemance Infrastructurs Limited) to -

1. Use my Aadhaar / Virtual 10 detalls (as esigning the / service requests under National Pension System (NPS)/Atal
Pansion Yojana (APY) far/with National Pension System Trust and authenticate my identity through the Aadhaar Autheatication system (Aadhaar based e-KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidias, Benefits and Services) Act, 2016 and the allied
rules and regulations notified thereunder and for no other purpose.

2. Authenticata my Aadhaar / Virtual 1D through OTP or Blometric for authenticating my identity through the Aadhaar Authentication system for obtaming my e-KYC
through Aadhaar based e-KYC services of ULDAI and use my Photo and Demographic details {Name, Gender, Date of Birth and Address) eSigning the registration
document / service requests unde- National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust .

3. 1 understand that Security and confidentiality of personai identity data provided, for the purpose af Aadhaar based authentication is ensured by Protean aGaov
Technologies Limited and the data will be stored by Protean eGov Technoiogies Limited til such time as mentioned in quideiines from UIDAI from time to time.

CENTEROTP: |

mwwuw‘uﬂw;mlu. i S R
Figure 7

7. On successful verification, shifting request will get captured successfully and

acknowledgement number will be generated (as shown in figure 8).

NPS to UPS Migration Confirmation

£
{ ]
Nt

NPS$ to UPS Migration request
Irivisted succesfully

PRAN ¢ 110117060766
Name of the Subscriber Ashwin Vijay Limaye
Numbar ; 104!

Acknowiedgement Do : 1240372026

DOVWNLOAD wSIGNED MIGRATION FORM |

Figure 8

The Subscriber can download e-Signed Subscriber shifting form (Migration form)

from NPS to UPS for future reference.
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Background:

As per the existing process, Nodal Office User is required to submit a written
request to CRA for generation of new IPIN. Upon receipt of the written request,
CRA processes the request in the system. Once processed, the new IPIN gets
printed and the pin mailer gets dispatched to the concerned Nodal Office.

CRA has now developed a new functionality wherein Nodal Office can reset IPIN
instantly of its choice. This functionality allows Nodal Office (DDO) to reset IPIN by
entering the IPIN and getting it authorized by its mapped PAO/DTO. This

functionality will ensure efficient and faster issuance of IPIN. The IPIN gets reset
instantly and hence it saves the time required to reissue of physical IPIN.

Sections:

A) DDO office initiating (capturing) the request for ‘Instant Reset IPIN’
B) PAO/DTO office authorizing the request for Instant Reset IPIN of DDO
Process:

A) DDO initiating (capturing) the request for ‘Instant Reset IPIN'.

1. DDO needs to click on the ‘Reset Password’ link on the home page (www.cra-
nsdl.com) (refer Image A.1.1)

Image A.1.1
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4. DDO User should ensure that the details entered should match with the details
available in PCRA system. DDO User shall click on “Submit Button” to process. (refer
Image A.4.1).

I a NSDLQ&GM R .Pl"ot.all i Nationpal Peasion Sy
r Changs i grawil
#  ResetLPIN
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Ernih Soaets for
Bty e

weetived (070 o suhprs, NPS hamara
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Image A.4.1

5. Once the details are submitted, a confirmation screen will be displayed with the
. detail entered. The user needs to confirm the same (refer Image A.5.1).

Change /4 groweh
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Image A.5.1
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B) PAO/DTO office authorizing the request for Instant Reset IPIN of DDO

1. After receiving the Acknowledgement for reset IPIN from its underlying DDO,
PAO/DTO user will login in CRA system (www.cra-nsdl.com) and navigate to ‘User
Maintenance’ and select ‘Authorize Re-Issue of IPIN/TPIN’ to authorize the same

(refer Image B.1.1).

Image B.1.1
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3. Once the PAO/DTO user clicks on a particular Acknowledgement Number, the
user will be navigated to the Request Details Screen wherein details of the request
captured by DDO will be displayed along with the ‘Approve’ and ‘Reject’ option
(refer Image B.3.1). In case of ‘Rejection’, the user should provide the appropriate
‘Remarks’ in designated field.

Image B.3.1
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with an appropriate message such as request has been authorised along with
Timestamp (refer Image B.4.1).
‘Image B.4.1
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4. On successful authorization, the Acknowledgement Number will be displayed
|
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